SMARTSLAB

WARRANTY

Smartslab design specifications are formulated along the lines of good building practice.

As the success of projects depends on factors outside the company’s control, the company accepts no
responsibility for or in connection with the quality of the projects or their suitability when completed.

Smartslab Pty Limited (“the Company”) warrants that its products are free from structural defects
caused by faulty manufacture or materials.

Smartslab further warrants the installation of the Smartslab system was carried out in a satisfactory
manner and that it’s in service performance is derived from design specifications complying with
industry guidelines.

If any of its products or workmanship are so defective, the Company will, either supply and install
replacement products or make good defective work as the case may be. Surface blemishes and
discoloration, shrinkage cracks in concrete and other issues that do not affect the reliability, safety or
performance of the product are beyond the control of installation. These items are considered
inherent properties of the materials used and are not defects in the terms of this warranty.

This warranty shall not apply to any loss or consequential loss suffered through or resulting from
defects caused by faulty manufacture or materials.

All warranties other than those specified by the Company are hereby excluded, and all conditions,
obligations and liabilities however arising are hereby excluded. Nothing in this warranty, however,
shall be construed as affecting the rights the purchaser may have under the Trade Practices Act or any
other Commonwealth or State Legislation which gives the purchaser rights which cannot be modified
or excluded by agreement.

For and on behalf of Smartslab P/L



